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INTRODUCTION

This Residents Manual is designed to provide residents with the basic information needed to enjoy
life on the Island and to participate in Island activities.
The Town of Dorval Island was incorporated in 1915 and is governed by the Cities and Towns Act of
Quebec. It was reconstituted in 2006 after a four-year period of merger with the City of Montreal. It
is a member of the Agglomeration Council of Montreal. The municipality encompasses 58 homes,
green spaces, as well as public facilities and buildings.
This manual is intended to complement the town’s by-laws and constitutes a summary of the main
rules, customs and traditions that are particular to the Island. We hope it will become a useful and
informative reference for you.
COMMUNICATION
Most communication between the Town and residents is done by email and by mail. However, please
consult the notice boards and mail boxes at the landing regularly as they are also an important
means of communication. The P.O. Box for the Town of Dorval Island (C.P. 53061) is for the sole and
exclusive use of the municipality. Please do not forward your mail to this address. Personal mail
forwarded to this address will be returned to sender.
CONTACT INFORMATION
Correspondence to Council can be addressed to:
Town of Dorval Island
C.P. 53061
Dorval, QC
H9S 5W4
General information: info@liledorvalisland.ca
Treasurer: admin@liledorvalisland.ca
City Clerk: greffeliledorvalisland@gmail.com
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QUALITY OF LIFE
AND KEY RULES

This section of the Residents Manual contains information on the particularities of life on the Island,
as well as some rules to ensure everyone can enjoy a safe and pleasant environment.
PEACE AND TRANQUILITY
To maintain a peaceful environment, the use of loud or motorized tools including lawn mowers,
chain saws, compressors, etc., or any activity related to construction work is prohibited before
8 a.m. every day and after 5 p.m. on Saturdays, Sundays and statutory holidays. Between June 24
and Labour Day, the restriction also applies from Saturday at 5 p.m. to Monday at 8 a.m., as well as
on statutory holidays. Please advise your contractors, roofers and lawn cutters of these restrictions.
Let’s respect the Island motto: In tranquilitate pax.
SAFETY
•
•
•

The gate to the pool must remain closed and locked at all times. For complete pool rules,
please refer to section 8 of this manual related to the pool.
Please do not wait for the ferry on the docks. Please allow passengers to disembark and clear
the dock before advancing.
Children must be supervised in the dock area and on the ferry at all times.

DRINKING WATER
The Montreal Agglomeration is responsible for providing potable water to the municipalities in its
territory. Drinking water available on the Island comes from Dorval via an underwater pipe. The
Town owns the distribution network (blue pipes) and hires a specialized firm to open and close the
network each year. The quality of our drinking water is the responsibility of the City of Montreal. If
the Town is advised of a problem with the drinking water, a boil-water advisory is issued; the Town
is then advised when the situation returns to normal. We encourage you to conserve water as it is
metered.
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DOGS
Dogs must be kept under control at all times and must be on a leash when on public property e.g.
on roads, ferry and docks. Remember your neighbours and please do not leave your dogs alone to
bark for long periods of time or allow them to damage property. Dog droppings must be picked up
and bagged promptly. Dogs are not allowed in the pool area. Dog owners must sit at the back of
the ferry when accompanied by their animal.
PERMITS
All plans for new construction, renovations, demolition, landscaping and tree-cutting must be
approved by the Council before work begins. For information on requesting a permit, please refer to
section 6 of this manual related to permits. Residents are encouraged to plan ahead as the permit
process can take time.
CLEANLINESS OF PUBLIC SPACES
Thank you for doing your part to ensure the cleanliness of public places such as landing areas,
parks, playground area, pool enclosure, roads and parking lot.
GARBAGE COLLECTION
Garbage and recycling pick-up is scheduled for Monday (or Tuesday in case of holiday) and
Thursday mornings. Garbage must be placed in sturdy, full-size garbage bags that are carefully
closed and kept out of reach of animals, or it will not be collected. Please refer to the section of this
manual related to garbage.
PARKING
Please advise your visitors to use the guest parking spots located at the end of the parking lot.
Please also inform them ahead of time of the fee for the ferry (ticket or $5/return trip) and parking
($5/car). Please refer to the section of this manual related to parking.
TRANSPORTATION
All transportation of heavy, bulky or large quantities of goods (including bags of soil, plants, building
materials, etc.) must be done by barge and not on board the ferry. Please respect the captain’s
instructions in this regard.
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LARGE GATHERINGS ON THE ISLAND
Organizing a party or special event on the Island for more than approximately 20 guests requires
special planning to ensure an enjoyable time for your guests, but also for residents.
• Alternative parking arrangements must be made because of limited guest parking in our lot.
• Assign someone to the parking lot to ensure guests use only guest parking spaces and do
not congregate on the dock, and to send small groups over on the ferry (note that residents
have priority to cross at all times).
• Charges for parking and ferry are the responsibility of the cottage owner.
• If you plan to use the Town Hall or to allow your guests to use the pool, please refer to
sections 7 & 8 of this manual (fees for an additional lifeguard may apply).
It is the responsibility of the cottage owner to ensure their guests follow Island rules at all times.
SOCIAL AND SPORTING EVENTS (DIRA)
The Dorval Island Residents Association (DIRA) organizes various social and sporting events with
the help of volunteers. We encourage you to get involved!
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EMERGENCY AND
FIRE PREVENTION

EMERGENCY
IN CASE OF EMERGENCY (FIRE, MEDICAL EMERGENCY OR OTHER), PLEASE CALL 9-1-1
FOR HELP.
Alert the captain and the employee on duty on the truck or cart. For medical emergencies, please
refer to Appendix B prepared by Urgences-santé.
Each Island employee has a cell phone.
Captain
Worker (truck and golf cart) 		

514-894-4448
514-434-4449

SAFETY TIPS
•
•
•
•
•
•
•

Program the employee/ferry phone numbers into your cell phones and landline phones if
possible.
Carry your cell phone with you if outside alone so that you can call for help in case of an
emergency.
In the event that a guest needs to make a 9-1-1 call for you, make sure that they know your
cottage number (print it on the response sheet and post it by the phone).
Keep the Island phone directory in plain view for easy access in an emergency, with your
closest neighbours’ and Island responders’ numbers highlighted.
If you live alone, set up a «buddy system» for daily check-in with a friend.
Keep flashlights handy near all exits to your home.
Keep a well-stocked first aid kit in your home.

FIRE PREVENTION
•
•
•
•
•

Except for standard BBQ, open and outdoor fire are prohibited everywhere on the Island.
Usage of a patio fire pit, braseros and other similar equipment is prohibited.
Residents must install smoke detectors and fire extinguishers in their cottage and ensure their
proper functioning. Outdoor garden hoses must be connected at the beginning of the season.
Fire extinguishers must be checked annually. Plan and do a fire drill with the whole family. Time
the drill and agree on a gathering point outside the house.
Store flammable products outside of the house, in a safe and locked location.
To ensure your safety and that of the community, it is highly recommended that any operational
chimneys be inspected, evaluated and cleaned by professionals prior to use.
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FERRY, BARGE AND
LANDING ZONE

FERRY
The ferry (Islander) is a commercial vessel subject to federal government regulations. The captains
are licensed by Transport Canada. The ferry’s capacity is strictly limited to 12 people. If more than
12 people are waiting, the captain will make another crossing immediately, except during the hours
of employee meals (11:45 and 7:45 p.m.). To avoid delays, make sure to arrive on time, and allow
adequate time to park. Passengers must always comply with any instructions provided by the
captain, who is the final arbiter of all decisions concerning ferry crossings, including the cessation
of transport due to unsafe conditions.
SECURITY
•
•
•

•
•
•

Smoking is strictly prohibited on the ferry and the dock areas. It is forbidden to sit on the stairs
or to obstruct the captain’s view in any way.
Transport of propane tanks and other flammable products is subject to restrictions. Please
check with the captain.
Please wait for the ferry in the designated area. Do not wait on the dock. At the Dorval
landing, please wait on the concrete area until passengers have disembarked. Before
continuing onto the docks, you must ensure that the ferry has completed docking and is
tied off and that all passengers have exited the ferry and cleared the dock.
Children must be supervised at ferry landing areas and on the ferry at all times.
Physical access to the ferry is limited by a narrow and steep stairway; clearance between
handrails is approximately 26.5 inches/67 cm.
People requiring assistance must be accompanied by someone who can help them board
and disembark the ferry. The captain may assist, but cannot act alone, nor can he take the
responsibility for the boarding and disembarking of the passengers requiring assistance.

RUSH HOUR
As rush hour allows little time for the captain to help load the ferry, please bring only small parcels
that you can load and unload yourself. The captain has the authority to refuse to transport certain
materials. Rush hour deliveries are subject to some limitations and may not be made until the end
of rush hour and the captain’s meal break. Please refer to the ferry schedule for rush hour times.
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RATES
You must deposit money or tickets in the blue box on board the ferry when boarding in
Dorval. The captains are instructed to claim these amounts from passengers, but are at times too
busy to do so. We are counting on you to ensure that your guests and employees pay the cost
of their passage or that you do so for them.
Fares for passengers 14 and older must be paid in the following ways:
1.
Ferry season pass (non-transferable)
2.
Ferry ticket (available in booklets)
3.
Cash payment
Regular visitors may also purchase a season pass (with the authorization of an Island resident).
All workers using the ferry must pay their way (ferry and parking). Cottage owners must advise
workers who cross on their behalf of these regulations in advance and will be responsible for unpaid
crossings. Arrangements for unscheduled trips may be made with the captain and/or coordinator.
If the event that you cannot pay on the spot, you can, on an exceptional basis, leave a signed note
(IOU) in the box indicating the date, cottage number and number of guests (you will be invoiced).
AUXILIARY BOAT
The Town owns one outboard motor boat which only employees can use. This boat is used to
transport employees in the spring and fall. It can also be used during the regular season in case of
emergency or ferry breakdown.
BARGE
•
•
•
•
•

•
•

The barge is used to transport cargo and heavy vehicles.
The use of the barge is subject to fees which can vary depending on the day, the number of
items and the nature and volume of goods transported.
Island services (garbage disposal, etc.) have priority over all barge bookings.
Please check with the Island coordinator for availability, rates and to book the barge.
The transport of goods over a certain value requires special insurance, which is the responsibility
of the resident. Contractors and the resident hiring them are responsible for appropriate
insurance coverage.
Transportation of propane tanks can also be done by barge and must be arranged with the
coordinator.
Truck and labour charges may apply in addition to the charge for the barge.
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•
•

Contractors are responsible to be on time for their booked barge crossing. Wait time will be
charged to the resident.
The barge operator is in charge and must be respected at all times, especially with respect to
the safe loading and unloading of material, which may depend on the weather.

LANDING AREA
The landing area for small boats on the Dorval side is reserved for boats in transit and should not
be used for storage. The access ramp to the lake must remain free at all times. On the Island side,
the area to the West of the ferry dock is available for private boats to be landed. Please respect free
access for others (don’t lock with chains that obstruct passage, etc.). The landing areas around the
ferry dock and barge landing spot are strictly reserved for Island operations. No boats or craft of
any kind may be landed or stored there.
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PARKING LOT AND
MUNICIPAL VEHICLES

PARKING LOT
The parking lot at the ferry landing is owned by the Town of Dorval Island. Parking spaces are not
automatically attached to a specific property. Parking spaces are assigned by the city councillor
responsible for parking. Changes may be made for various reasons (health conditions of a resident,
car size restraints etc.). Please do not park in the onload/offload zone located near the dock.
The gate to the parking lot is locked at night. A key to the padlock is supplied by the city councillor
in charge. During the hours of operation of the ferry (6:45 a.m. to 11:45 p.m.), it is important to keep
the gate closed as much as possible to monitor traffic and protect our property. Your cooperation
is essential. The city is not responsible for theft or vandalism in the parking lot.
Guest parking spots are limited. All guests and workers should use the parking area reserved for
them. Please advise your guests of the applicable parking fees, which they can pay for in the blue
box on the ferry. Any resident wishing to loan their parking spot to one of their guests who then
parks in the guest parking themselves is required to pay a parking fee.
Please ensure you or your guest do not block access to the garbage containers.
MUNICIPAL VEHICLES
The Island truck and golf cart are the property of the Town and are used uniquely for transport and
delivery. Town employees are the only authorized drivers. For safety reasons, no one is allowed
to sit in the back of these vehicles.
The delivery schedule is posted on the notice board by the ferry landing. There is no delivery on
holidays or Sundays. Some exceptions apply. There are additional fees for the transport of heavy
objects, such as building materials, appliances, etc.
Council authorization is required to use any other vehicle on the Island, such as a scooter. Permission
to use this type of vehicle is limited to people with health issues.
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GARBAGE COLLECTION,
COMPOSTING AND
RECYCLING

HOUSEHOLD WASTE
The collection of household waste is early Monday and Thursday mornings. These are transported
by barge to Dorval during the day. Please wrap your waste in airtight bags, that are not too heavy,
and easy to access by employees, making sure that sharp items are well wrapped. Waste should
not be put out before collection day, unless it is kept out of reach of animals in a securely closed
container.
Please manage your waste appropriately, especially when the weather is very hot, and follow these
rules and guidelines:
• Use strong, robust bags with no holes and that are not too full;
• Do not use small grocery bags;
• Use real garbage bags;
• Store bags in clean and secure containers;
• Absolutely no construction debris will be collected; these should not be mixed with
household garbage.
Garbage bags that do not follow these guidelines will not be collected.
RECYCLING
In accordance with municipal regulations, recycling is mandatory. Recycling pick-up is done on
Monday and Thursday mornings with the regular garbage pick-up. The same health and safety
criteria are applicable. Use semi-transparent blue recycling bags for all recycling.
COMPOSTING
In order to reduce the amount of household waste, we encourage you to compost kitchen and
garden waste.
LARGE ITEM PICK-UP
Large item pick-up is done once or twice yearly by Town employees. Watch for the “Big Garbage”
notice and comply with the instruction for placing these items at the roadside for pick-up. Contact
the coordinator for any special garbage disposal needs.
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CONSTRUCTION DEBRIS
For reasons of safety, fire prevention and aesthetics, residents must arrange for the disposal of
building materials (including used shingles) immediately after the work is completed and should
advise their contractor of this. These materials must be transported off the Island at the resident’s
expense.
GARDEN WASTE
Please do not dump garden debris, grass clippings, branches, etc. on roadsides or on the shore. If
you are unable to compost this refuse, place it in garbage bags for pick-up by municipal employees;
twigs and small branches must be tied into manageable bundles. Large items (i.e. cut up trees)
must be disposed of by the employees at the resident’s expense.
HARZARDOUS WASTE
Please do not dispose of your household hazardous waste in your garbage can or down the
drain. Please plan to take your leftover paint, used oil, batteries, varnishes, solvents, etc. to your
local Eco-Centre.
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PERMITS, TREE
MAINTENANCE AND
COTTAGE RENTALS

PERMITS
All plans for new construction, renovations, demolition, landscaping and tree-cutting must be
approved by Council before work begins. In most cases, the plans will be studied by an outside
consultant hired by the Town to ensure they respect applicable municipal by-laws (in particular
planning, zoning and subdivision regulations). The Council will also seek the advice of the Town’s
Urban Planning Advisory Committee. The role of the committee is to make recommendations on
town planning and land use. The Committee analyzes the project with regard to planning and
integration criteria, and makes recommendations to Council.
Given the time frame inherent in these steps, it is important to begin the process well in advance
of the anticipated start date. No work can begin before a permit is issued. A permit request form
is available in the Residents section of the Town’s website. Review and issuance fees will apply.
TREE MAINTENANCE
Islanders are responsible for the maintenance of trees on their property. A permit is required to cut
down any tree with a diameter of 15 centimeters or more.
When hiring a professional to remove trees, please be sure the contractor is equipped with a chipper
to mulch branches. Residents are reminded that cut trees remain the property of the resident and
that the debris of the cut tree must remain on the property. Large tree sections should be cut into
manageable lengths and/or split into firewood. Debris from cut trees must not to be dumped on
public land.
Residents are encouraged to advise the Town of any tree that presents a danger to the public.
COTTAGE RENTALS
In accordance with municipal regulations, residents are permitted to rent their properties a maximum
of two times, for an unlimited period, per season.
In order to rent their property, residents must first obtain a certificate of occupation. The certificate
request form is available in the Residents section of the Town’s website. A fee applies to the
issuance of the certificate.
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TOWN HALL

Town Hall property includes the Council Chamber, Holland Hall, the kitchen, the veranda and two
washrooms. The Council Chamber serves as the administrative office for the city clerk and is for
the exclusive use of City Council. Public use of this space may be granted for special events.
Holland Hall, the screened-in porch and the kitchen facilities are available at no cost for community
activities and resident meetings.
Holland Hall is open to the public from 9 a.m. to 10 p.m. The books on the shelves are available for
residents to borrow and should be returned after use.
Wearing of dripping wet bathing suits on the premises is not allowed. Smoking is not permitted in
the Town Hall building. Pets are not permitted in the Town Hall building.
TOWN HALL RENTAL
Residents wishing to book the Town Hall for personal use must make a reservation request. Use
of the Town Hall for private events is subject to a rental fee. Residents who rent the Town Hall for
personal use must be present at the event. To request rental, please complete the appropriate form
which is available in the Residents section of the Town’s website. Confirmed bookings and rental
fees for the Town Hall are posted on the notice board at the ferry landing.
IMPORTANT RULES
•
•
•
•

•
•

•

•
•

The capacity of the Town Hall is 80 people.
Out of respect for other islanders, there is a noise curfew of 10 p.m. for evening events.
Parents are responsible for their children during games or other activities and should make sure
to return the premises in good condition after use.
The Town Hall is cleaned prior to all reserved events. Use of the kitchen in its entirety is permitted.
All dish towels and tablecloths that are used should be washed and returned promptly to the
Town Hall.
Any damage to, or shortage of, equipment in the kitchen inventory must be reported to the City
Councillor responsible.
Residents responsible for organized community activities and private events in the Town Hall
must clean up at the end of the activity (before 7:30 p.m. if used for the afternoon, and before
11 a.m. the next day in the case of an evening event).
The resident in charge of an event must store the tables and chairs, clean and store the dishes
and discard of any unused food. The Town Hall should be left in the state it was found. The
resident is required to pay for items that are lost or broken.
Garbage must be placed in plastic bags in the outside bin behind the Town Hall immediately
following an event. Please then advise Town employees that there is garbage to be picked up.
All lights, windows, fans and electrical appliances must be turned off and closed when leaving
the Town Hall.
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POOL

The community pool is operated by the Dorval Island Residents Association (DIRA), which is
composed of island volunteers. Membership for the pool is open to all Dorval Island residents
(property owners) and is non-transferrable. Membership is collected on behalf of DIRA by the Town.
It is included in the yearly property owner tax structure.
The pool rules are put in place for the safety of all residents. Please review this information with
your family and guests. The rules must be adhered to by everyone. The pool rules are reviewed on
a regular basis and every effort is made to accommodate all residents. Our goal is for all Islanders
to enjoy the pool in a fun and safe way.
MEMBERSHIP
All residents holding a Dorval Island ferry pass and their children under 18 years old living in a
Dorval Island cottage are automatically members of the pool.
Other family members of Dorval Island residents,, such as i) their children over 18 years old or ii)
extended family members, will be considered members of the pool as long as they hold a ferry
pass. The membership will extend to their children under 18.
Anyone else is considered a guest and must pay each time they use the pool.
MEMBERSHIP WAIVER
To obtain a pool membership, a yearly waiver must be signed. The member assumes all responsibility
for any risks associated with using the swimming pool or swimming, suffered by themselves or
anyone accompanying them. The member expressly recognizes that they understand and accept
the risks (including risk of injury or death) associated with using the swimming pool or swimming
and agrees to ensure that this is the case as well for the people accompanying them. The member
agrees to indemnify DIRA and the Town of Dorval Island against any claims or actions arising from
their use of the pool. The member also agrees to respect rules and regulations, and acknowledges
that they are subject to a warning and fine should any incidents occur.
GUEST FEES
Any non-member (age 2 and up) must be signed-in as a guest in order to use the pool, whether or
not they intend to swim. Guests must be accompanied by the resident member for their entire stay
at the pool. Guest fees are $2.00/day per guest and are billed to the resident.
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POOL KEYS
Pool keys are available to members only and cannot be duplicated without permission. Members
will receive one key per property providing all the membership criteria have been met. Members
are responsible for the behaviour and safety of their guests should they choose to lend out their
key. Key distribution and maintenance is managed by DIRA. The initial cost per key is $25.00.
Replacement cost is $40.00 per key.
SIGN-IN
All members must sign in upon entering the pool, in the sign-in book located at the front entrance.
Members are responsible for signing in their guests daily and for ensuring that they are informed
on all pool rules and operations.
POOL SCHEDULE
The swimming pool is open from 6:00 a.m. to 11:00 p.m. on a daily basis. A lifeguard is on duty
during the summer season (middle of June to Labour Day) from Wednesday to Sunday from 9:00
a.m. to 12:00 p.m. and from 1:30 p.m. to 5:00 p.m., weather permitting. There is no lifeguard
present on Mondays and Tuesdays.
The lifeguard reserves the right to close the pool due to weather or exceptional circumstances.
If the pool is closed due to exceptional circumstances or there is no lifeguard on duty due to
exceptional circumstances a notice will be posted at the pool front gate.
Monday / Tuesday

Wednesday /
Thursday /Friday

Saturday / Sunday

6:00 a.m. - 9:00 a.m.

Adult swim

Adult swim

Adult swim

9:00 a.m. - 10:00 a.m.

Family Swim

Pool Maintenance
(no swimming)

Pool Maintenance
(no swimming)

10:00 a.m. - 12:00 p.m.

Family swim

Swimming lessons

Free swim

12:00 p.m. - 1:30 p.m.

Adult swim

Adult swim

Adult swim

1:30 p.m. - 5:00 p.m.

Family swim

Free Swim

Free Swim

5:00 p.m. - 7:00 p.m.

Adult swim

Adult swim

Adult swim

7:00 p.m. - 11:00 p.m.

Family swim

Family swim

Family swim
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Free Swim: Lifeguard on duty. All children under 12 must be accompanied and supervised by
a qualified swimmer 16 years and older. Please do not assume that adults at the pool will be
responsible for the children of others.
Family Swim: No lifeguard on duty; all persons using the pool do so at their own risk. All swimmers
under 16 must be accompanied and supervised by a qualified swimmer 16 years and older. Please
do not assume that adults at the pool will be responsible for the children of others.
Adult Swim: No lifeguard on duty; all persons using the pool do so at their own risk. Period
reserved for swimmers 16 years and older.
Qualified swimmer: A person who can swim two lengths of the pool and tread water for three
minutes. The lifeguard determines who is considered a qualified swimmer.
Swimming lessons: Swimming lessons are provided to residents’ children on Wednesdays,
Thursdays and Fridays during the school break. Residents are encouraged to register at the ferry
dock for lessons at the beginning of each season. During lessons, no swimming in the pool is
allowed by non-students (adults included).
POOL SAFETY RULES
When the lifeguard is on duty: all children under 12 must be accompanied and supervised by a
qualified swimmer 16 years and older who must watch the children even if the lifeguard is on duty.
Please do not distract the lifeguard while they are on duty. Remember that the lifeguard plays a
very important part in the safety of everyone at the pool and in the water. The instructions provided
by the lifeguard must be respected at all times.
When lifeguard is off duty: all children under 16 must be accompanied and supervised by a
qualified swimmer 16 years and older. All persons using the pool do so at their own risk. Think
safety; if swimming alone bring a buddy. Overhead lights must be turned on during night swimming.
Please ask the ferry captain to do it.
At all times:
• The last person to leave the pool area is responsible for locking the pool gate.
• The rope between the deep and shallow ends must be in place at all times, except during adult
swim.
• All guests and residents must sign in before entering the pool.
• Residents are responsible for the behaviour and safety of their guests.
• It is strictly forbidden to dive in the shallow end.
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•
•
•
•
•
•
•
•
•
•
•
•
•

Showering is mandatory before entering the pool.
No running, pushing, or shouting anywhere within the pool area.
No jumping or diving from the lifeguard chair.
No gum, food or drinks.
Smoking is prohibited.
No animals permitted within the pool grounds.
Non-qualified swimmers must stay in the shallow end of the pool.
The lifeguard must approve of the use of all flotation devices, snorkels, flippers, balls or other
toys in the pool.
Swim under divider rope – do not hang off, sit on or pull it.
Equipment and pumphouse are off limits – authorized persons only.
All babies must wear a waterproof diaper.
Do not dispose of diapers in the garbage containers within the pool area.
Please help maintain a safe, clean and tidy pool environment – bring your garbage home, help
put toys away and umbrellas down, do not hang towels or clothes on the pool fence.

Maximum pool capacity is 25. The lifeguard reserves the right to refuse entry to the pool if maximum
capacity is reached. If you anticipate hosting a large group of guests who will be using the pool,
please communicate with DIRA at least 14 days in advance. DIRA will attempt to hire an additional
lifeguard (additional charges to the resident making the request may apply).
All questions and concerns can be addressed to DIRA in person or in writing.

RESIDENTS MANUAL

28

LAST UPDATED: APRIL 2020

RESIDENTS MANUAL

29

LAST UPDATED: APRIL 2020

9

TENNIS

The community tennis court is operated by the Dorval Island Residents Association (DIRA). The
tennis court rules must be adhered to by everyone; please review this information with your family
and guests. The tennis court rules are reviewed on a regular basis and every effort is made to
accommodate all residents. Our goal is for all islanders to enjoy the tennis court in a fun and safe
way.
MEMBERSHIP
All Dorval Island residents are automatically members of the tennis club. Membership is collected
on behalf of DIRA by the Town. It is included in the yearly property owner tax structure. The tennis
court can be used by residents and their guests. Residents are responsible for ensuring that their
guests are informed on all tennis court rules.
During the week, casual tennis play operates on a first-come, first-served basis. On weekends,
everyone is welcome to attend our Island ‘round robin’ which takes place every Saturday and
Sunday at 8:00 a.m.
RULES
•
•
•
•
•

Length of play: Members can play a maximum of fifty minutes, allowing ten minutes to tidy
the court.
On Weekends: Please try to arrange for doubles games to allow a greater number of members
to make use of the court.
Noise: Play begins at 8:00 a.m. Please show respect for the neighbouring cottages.
Dress code: Tennis shoes must have FLAT soles – no exceptions.
Maintenance: Please help keep our tennis court clean.
• Respect any notices advising that play has been suspended.
• After play, ensure that the court and white tapes are clean and have been swept with the
brooms provided.
• No smoking in the tennis court and/or surrounding property at any time.
• Dispose of all trash in proper receptacles.

All questions and concerns can be addressed to DIRA in person or in writing.
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APPENDIX

APPENDIX A: MUNICIPAL COUNCIL
The Municipal Council is made up of the Mayor and six City Councillors, each elected every four
years to represent the population and provide the services needed to ensure the smooth running
of the municipality. Council is tasked with budget-planning in keeping with established directions
and priorities. It is also responsible for enforcing rules of urban development, maintenance
of infrastructure, buildings and municipal green spaces, the issuing of permits, as well as the
consultation and informing of its residents. Council meets on a monthly basis and meetings are
public and include a question period reserved for residents.
RESPONSIBILITIES OF MEMBERS OF COUNCIL
Gisèle Chapleau, mayor: Leads the municipal team. Defines with Council the priorities and actions
to respond to citizen’s needs, administrative requirements and budget constraints. Represents the
municipality at other levels of governments.
Carolyn Bourke, councillor: Responsible for sourcing suppliers and managing contractual
agreements. Identifying available grants from government agencies. Responsible for the municipal
newsletter.
Huw Griffths, councillor: Responsible for the Protection of Shoreline Committee and other
environmental topics. Ensures liaison with DIRA.
Michael Hayes, councillor: Responsible for finance and insurance matters. Manages protection of
trees and related issues. Oversees the Island website.
Andrew Kabbash, councillor: Responsible for employees, Island operations and collaboration
with coordinator. Oversees marine equipment and infrastructure projects.
Philippe Pelletier, councillor: Responsible for roads and parking lot, including related infrastructure.
Involved in equipment sourcing, maintenance and special projects. Member of the Urban Planning
Advisory Committee.
Nicolas Steinmetz, councillor: Leads the Safety and Emergency Measures Committee, including
coordination with government agencies. Chairman of the Urban Planning Advisory Committee.
Council is assisted and supported by:
Joan Hudson (Treasurer)
Catherine Péloquin (City Clerk)
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APPENDIX B: URGENCES SANTÉ

EMERGENCY MEDICAL RESPONSE INSTRUCTIONS FOR DORVAL ISLAND RESIDENTS
Last reviewed: 30-05-2011
For emergency victims or witnesses:
Call 9-1-1 immediately
State clearly that you are on Dorval Island
Confirm the cottage number
Answer the operator’s questions
Immediately after calling 9-1-1:
Call another resident for assistance
Stay where you are until help arrives
Call 9-1-1 if the situation changes
For witnesses or those called to assist:
If available advise the Ferry Captain of the situation 514-894-4448
Send another resident or the municipal worker 514-434-4449 to the Ferry dock to await and assist
the paramedics
Go and stay with the victim if he or she is alone
For those meeting/assisting Urgences Santé at the dock (Island side):
If possible move the golf cart to a ready position
Call other residents as required
Await the paramedics
Bring a flashlight as required
On arrival of the paramedics:
Direct team to the golf cart
Drive of direct the paramedics to the location of the victim
Stay with the paramedics
Drive the paramedics and victim back to the Ferry dock
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APPENDIX C: TARIFFS FOR MUNICIPAL SERVICES
Please take note that these tariffs are subject to change from time to time.

Barge

$75 aller-simple/one-way
$125 aller-retour/return trip

Barge communautaire* (1-2 items faciles à porter)/
Community barge (1 or 2 easy-to-handle items)
*journées designées/designated days

$20 aller-simple/one-way

Camion/Truck

$50 par heure/per hour
(minimum ½ heure/hour)

Employé supplémentaire/Extra staff

$ 40 par heure/per hour (minimum ½ heure/hour)

Entreposage hivernal/Winter storage

$125 par item/per item

Entreposage d’été/Summer storage

$75 par item/per item

Location Hôtel de ville/Town Hall rental

$250 par jour/per day

Stationnement/Parking

$300 passe de saison/season pass
$5 jour/day

Usage non-exclusif de la borne de chargement (en sus
des frais de stationnement) / Non-exclusive use of the
electric charging station (in addition to parking fee)
* Non garanti. Veuillez en faire la demande avant
chaque début de saison – Not guaranteed. Please
submit your request prior to each Island opening.

200$ par saison / per season

Traversier/Ferry
* Gratuit pour les enfants de moins de 14 ans/ Free for
kids under 14

125$ passe de saison/season pass
5$ aller-retour/return trip
100$ carnet de 35 billets aller-retour/ booklet of 35
return tickets
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APPENDIX D- PERMITS AND CERTIFICATES
Please take note that these tariffs are subject to change from time to time.
Nouvelle construction /
New construction

350$

Modification majeure à une résidence /
Major modification of a residence

250$

Modification mineure à une résidence /
Minor modification of a residence

125$

Démolition d’un bâtiment /
Demolition of a building

75$

Remise (remplacement ou nouvel emplacement) /
Shed (replacement or new location)

100$

Terrasse (remplacement ou nouvel emplacement) /
Deck (replacement or new location)

75$

Piscine /
Pool

75$

Foyer /
Fireplace

75$

Coupe d’arbre /
Tree cutting

10$

Certificat pour des travaux d’entretien des rives, excavation ou
remblai /
Shore maintenance certificate, excavation or landfill

150$

Certificat de location / Rental certificate

50$
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